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Your rights under the consumer guarantees act.

The Consumer Guarantees Act 1993 (the “Act”) sets minimum standards guarantees 
for goods/ products and services bought for personal use. In particular, it provides that 
products sold to consumers come with a guarantee of “acceptable quality”, which means 
that the products must:
•

do);
•
• be free from minor and major faults;
• do what you the consumer have been told they do; and
• be safe and durable.

If you as a consumer have a serious problem with a product, you have the choice between a 
refund, replacement, repair, or compensation from the business that sold you the product, 
as long as you comply with certain requirements. If you have a problem with a product 
that is not serious, the business that sold you the product can choose to refund, repair or 
replace it with products of identical type, as long as you comply with certain requirements. 
If you would like more information on your rights and remedies under the Act, please refer 

warranty

This Audi Approved :plus Warranty (“Policy”) is designed to provide you with certainty by 
covering the costs of unforeseen mechanical breakdowns, and reducing inconvenience to 
you by getting you and your vehicle back on the road as quickly as possible. This Policy does 

guarantees.

include (but are not limited to):

•

settled promptly;
•

hours a day, 7 days a week) to assess the problem and help you get back on the road
quickly with the least inconvenience.

• No matter where you may break down, our network of Approved Audi Service Centres
will assist you.

• You are also entitled to Audi Approved :plus

• Allowances for accommodation or car hire/transport costs if you as the owner/driver
break down more than 100 kilometres away from your home and your vehicle is unable

• The Audi Approved :plus Warranty Policy remains with the vehicle if it is sold, including
in circumstances where you sell your vehicle privately, thus helping to maintain the
residual value of the vehicle.

a copy of this Policy by giving us notice of cancellation. In addition, in certain circumstances 

agreements under the Fair Trading Act 1986, you may cancel at any time. In any case where 
you are entitled to cancel this Policy, you can give us notice of cancellation by phoning us, 

you have paid under this Policy.

:plus Warranty Policy

:plus Warranty Policy 
Terms & Conditions

• The Audi Approved :plus
:plus Warranty Policy cover period 

is set out in this Policy below.
• The cover provided under the terms of the Audi Approved :plus Warranty Policy is equal to

• The cover provided under the terms of the Audi Approved :plus Warranty Policy is equal

warranty is not included in the Audi Guarantee Warranty/AAP Warranty policy and is

• The Audi Approved :plus Warranty policy is included when purchasing an Audi Approved :plus
vehicle form an approved Audi dealership that is less than 6 years of age and registered as 

• The Audi Approved :plus Warranty Policy term starts immediately on the date of purchase. 
•

• Start date of your Audi Approved :plus Warranty Policy is set out in this Policy below.
• The Audi Approved :plus Warranty Policy ends when the term has elapsed. The end date of

your Audi Approved :plus Warranty Policy is set out in this Policy below.
• term 

of the Audi Approved :plus Warranty Policy by an approved Audi service centre and any parts 
replaced during the course of a standard service or repair must be Audi Genuine Parts.

:plus Warranty Policy. This shall not apply if the customer is able to prove that infringement
of this obligation to ensure regular servicing was not the cause of the policy claim.

• In the event of a defect that is covered under the terms of this Audi Approved :plus
Warranty Policy, Audi may choose either to have the defect part repaired or replaced by an
Approved Audi Service Centre.



:plus Warranty Policy.

Scope of Audi Approved :plus Policy (policy period/total mileage)

End date of Audi Approved :plus Policy

Customer Declaration: I the undersigned agree to the terms and conditions as set out 

that I have been provided with a copy of this Policy:

:plus Warranty Policy:

• Claims arising from this Audi Approved :plus Policy can only be made at approved Audi
:plus Policy cannot be taken out

• A fully updated Service Schedule detailing service work carried out in line with Audi

• A  by an approved Audi service centre is required before the
warranty can be applied.

• Replaced parts become the property of Audi.
•

:plus
The same applies to subsequent vehicles supplied at a later stage.

• If the vehicle becomes undriveable as a result of a defect that is covered under the
terms of the Audi Approved :plus Policy, the policy holder must contact Audi Approved
Plus Roadside Assistance. Audi Approved Plus Roadside Assistance will attend the
breakdown, and/or arrange towing to the nearest approved Audi Service Centre.

There shall be no obligations under the terms of this Audi Approved :plus Policy in the 
event of damage caused by the following:

• Improper treatment or overloading of the vehicle, e.g. in motorsport competitions.
• Improper maintenance, service or care of the vehicle by the policy holder or a third

party.
• Installation of parts that have not been approved for use by the manufacturer or

• Failure of the policy holder to comply with regulations concerning operation,
treatment

• Natural wear is not covered by the Audi Approved :plus Policy.
• This Policy incorporates any changes we may agree with you in writing.
•

as a consumer.



Audi Genuine Parts
We know what’s best for your car, which is why we use Audi Genuine Parts for services 
and repairs.

As well as ensuring your car conforms to the Audi Approved :plus Policy, Audi genuine 
parts carry a full two year unlimited mileage warranty. It’s the simplest way to get the 
best possible safety, reliability and performance.

Audi Genuine Service

is the people who made it…us. 

your car inside and out, so who better to trust to take care of your car than the people 
who have invested so much in its creation.



Authorised Audi Dealer & Service Network

Continental Cars

Ebbett Prestige

Farmer Autovillage

Euro City

Robertson Prestige

Armstrong Prestige
66 Cambridge Tce, Wellington, 6011

Archibalds

Taupo, 3330
07 807 9168

Haven Motors

Nelson, 7010

Frankton, Queenstown


